
SMS is Cost-effective





As a communications medium, SMS is the most cost-effective way of communicating to any mobile audience.











High Reach





Globally, there are around 7 times more mobile handsets than there are Internet access points. This means that more people can be reached via SMS.











High Response to Calls-to-Action





Because SMS is an extremely personal means of communication, and handset screens are seen as private, there is a high level of attention for any text message that is received by the


individual.











Immediacy





An SMS is typically delivered within seconds, depending on the gateway used, message traffic, and of course on the handset being switched on.











Automation





Should a business integrate SMS with its existing (legacy) database environments, SMS can be automated as easily as it is to automate the sending of e-mail.











Reliability





Since SMS was launched, it has excelled as an acceptable communications medium. Due to continued increase in reliability.











Message Reporting





A full report of the messages sent containing who and when the messages were sent, which allows the business to exercise control.








Personal and Discreet





One SMS - one recipient. SMS messages are sent to individual mobile handsets where it is personal and


aimed at that specific individual, allowing for compelling one-to-one communications.








Customization





As with the automation of messages, SMS can also be customized, even if sent in bulk or by an


application.











How does this increase our profitability or improve our operation, I hear you ask





     Read On





Listed below are some of the areas of your organization, you could introduce SMS to that will directly increase your profitability





Marketing:


Market your product and services by sending bulk SMS messages. As low as 2p per message





Content Delivery:


Deliver your data content, fast and cheaply to your customers





Micro Payment(SmsPayment):


Use SMS as a payment solution for your product and services





Billing Information Update:


Send late payment reminder and other billing information to your customers





Communication with internal/external Staff:


Communicate with internal and external staff cheaply





Reminders:


Send subscription and other types of reminders to your customers





Monitoring and Alerts:


Send sales and other alert information to your customers via SMS





Sales Information:


Send sales information quickly and cheaply to your customers

















